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Factors for policy making on the development

of a province towards an ICT city
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Abstract

This research aims to study the factors for policy making on the development of a province
towards an ICT city based on the stakeholders’ perspectives. The factors divided into 3 factors: 1) the
city factors 2) the expectancy factors and 3) the development process factors. The research used a
survey method. The samples of this study included stakeholders from 3 sectors: 1) the government
sector comprised of the administrators and staff of the provincial offices responsible for development of

policy and plan; 2) the private sector comprised of the managers and the business’ owners in the
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province; and 3) public sector comprised of the community leaders, representatives from mass media,
associations and foundations, and general public. The data was collected by sending the 678
questionnaires to the samples. The data was analyzed by using descriptive statistics: percentage, mode,
mean and standard deviation.

The research findings: 1) the city factors - Khon Kaen province has potential and readiness for ICT
city development in the aspects of general situations, management and human resources at high level.
2) The expectancy factors - the expectations on using ICT for provincial development towards ICT city is
at high level in the aspects of used for provincial management, development of quality of life and
society, provincial excellence, province strength, and provincial strategies. 3) The policy development
process factors — The stakeholders see the importance of using participative approach for ICT policy

development at high level in the aspects of the processes, the public participations, and the public

relations and reports.

Keywords: ICT City, City development, Factors for policy making, Khon Kaen Province

Subject Headings: Information and communication technologies--Khon Kaen, Cities and Towns--

Growth--Khon Kean
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