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Knowledge Management Strategy of Public Universities Libraries*

Sumattra Saenwa’

Abstract

This study aimed at investigating knowledge management strategies and factors affecting strategy
development of public university libraries. Data collection was divided into 2 stages. In the first stage,
investigation of KM strategies and factors impacting KM strategy development was undertaken using
semi-structured interviews to collect data from 14 administrators and librarians of 9 public university
libraries. The collected data were analyzed through content analysis method. In the second stage,
questionnaires were used to collect data on current state of KM strategies and factors affecting KM
strategies from 246 randomly selected sample librarians of 26 university libraries, and the collected data
were analyzed using frequency, percentage, mean, and standard deviation.

The study findings revealed that there were 9 KM strategies: 1) utilization of KM principles as a part
of the library work engagement 2) exploitation of internal organization knowledge 3) motivating personnel
to develop their own knowledge 4 ) knowledge creation 5 ) knowledge dissemination and sharing
6 ) acquisition of information on user attributes 7 ) leadership in information resources and services
8) excellence-based outcome and 9) knowledge organization. Findings on the factors affecting KM
strategy development of the university libraries disclosed that there were 4 factors, namely, organization,
personnel, operation system and process, and technology. In the analysis of the data on KM strategy
implementation of the libraries, it was found that most of them used all 9 strategies; the use of KM
strategy 1 was accounted for more than 80%, followed by strategies 2, 3, 5, and 7. In addition, the factors
affecting KM strategy development, as a whole, were found to impact KM strategy development at a high
level. The highest impact factor was technology, followed by organization, human resources and

operation system and process.

Keywords: Knowledge management strategy; Knowledge management; Academic library
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