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Needs and Development Guidelines of YRU Wisdom Bank Issue of Digital
Economy Plan Thailand 4.0: A Case Study of Academic Resources

and Information Technology Center in Yala Rajabhat University

1
Jarunee Karee

Abstract
The objective of this study was to identify needs and develop operational guidelines for the
wisdom bank based on the digital development plan for economic and social direction of Thailand 4.0: a
case study of the Academic Resources and Information Technology Center of Yala Rajabhat University.
The study sample comprised 399 users and 10 administrators of the center. Questionnaires and
interviews were used to gather data which were analyzed by percentage, mean and standard deviation,
while qualitative analysis of the data was conducted through content analysis method.

The analysis of the users’ needs for the wisdom bank revealed the needs for the wisdom bank in
all aspects at the high level, and data searching need was found to be at the maximum degree. In
analyzing each aspect of the users’ needs, it was found that for the wisdom bank contents they needed
accurate, complete, and clear contents; for types of digital resources, they required electronic books and
journals; for information retrieval, they demandedquick searching ability; for the wisdom bank user
contacts they required clear and understandable handbooks; for the bank usability, the users needed to
be encouraged to access to learning media related to their needs; and for the bank services, they
required the bank provided full-text papers. In the matter of the operational guidelines for the wisdom
bank based on Digital Development Plan for Economic and Social Development Policy 4.0, the data
analysis revealed that the Academic Resources and Information Technology Center Yala Rajabhat
University established and formulated its plans and policies for carrying out the wisdom bank in providing
online digital information to its users. In addition, the Center designed and developed educational digital
media and local digital media to enhance its online digital information service which was easily accessible

for southern development operation.

Keywords: YRU Wisdom Bank; Rajabhat Yala University wisdom bank; Digital Library
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