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Conditions and Problems in Information Management of The Indigo Fabric
Community Enterprise Group
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Abstract

The qualitative research aimed to investigate the conditions and problems of the information
management of the indigo fabric community enterprise groups. This research samples comprised thirty
leaders and members from fifteen indigo fabric commmunity enterprise groups of Thailand; two samples per
group. They were selected through the purposive sampling and from the Thai indigo fabric community
enterprise groups certified with a five-star guarantee of quality (OTOP-One Tambon One Product) given by
Department of Community Development, Ministry of Interior and registered as a community enterprise with
Department of Agriculture Extension, Ministry of Agriculture and Cooperatives during 2016-2017. The
instruments used in this study were semi-structured recording forms and in-depth interview forms. Data
analysis adopted the inductive content analysis.

The result revealed that 1) The conditions of the information management of the indigo fabric
community enterprise groups in Thailand could be classified into two aspects as follows: (1) In the information
management policies aspect, it was found that most groups lacked of the information management policies
but had policies to determine the type of indigo fabric product, followed by the channel of distribution
policies and (2) In information management process aspect, it was found that most groups provided the
information management about indigo fabric production process, followed by the development of new
products. Most groups stored and collected data in the form of books, brochures, notebooks and photos,
followed by electronic information; websites, Facebook, videos and CDs. The knowledge of indigo fabric
production procedure was spread and disseminated by word of mouth and electronic public relations;
website and TV programs. 2) The problems of the information management of the indigo fabric community
enterprise groups in Thailand could be classified into 2 aspects as follows: (1) In the policy aspect, most
groups had policies but failed to record in writing. There was no direct and lack of clarity and (2) In the
information management aspect, most problems were data storage and collection of pattern design and
products which responded to market’s needs and the consistency of indigo fabric dyeing as well as the

problems of systematical knowledge dissemination.

Keywords: Indigo Fabric, Information Management, Community Enterprise Groups
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