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Users’ Satisfaction towards Audiovisual and Electronic Media Services at the

Central Library of King Mongkut’s University of Technology North Bangkok.

Suwanna Anagkajinda*
Abstract

This research aims to study the users’ satisfzction towards audiovisual and electronic media services and
electronic media at the Central Library of King Mongkut’s University of Technology North Bangkok. The population
consisted of 235 lecturers, personnel and the students using audiovisual and electronic media services provided by the
Department of Educational Technelogy of the Central Library, King Mongkut’s University of Technology North
Bangkok. A rating scale questionnaire designed by the researcher was used to collect the data. The number of the
returned questionnaire was 335 or 100 percent of the population. Percentage, mean and standard deviation were statistical
devices employed for the data analysis by means of SPSS for Windows.

The findings revealed that most of the users are male students studying at the Bachelor’s degree level at the
Faculty of Engineering and the Faculty of Applied Science, followed by male stedents studying lower than the Bachelor’s
Degree level at the College of Industrial Technology. The purposes of using were mainly for instruction, general
information searching, and entertainment, respectively. The users’ satisfaction towards both of the quantity and quality of
audiovisual and electronic media services provided was found at a high level. Also, the services provided by the staff, the
service areas, facilities and cleanliness were found at a high level. Moreover, the usefulness gained from the audiovisual
media was rated at a high level. In the aspect of the service process, the staff was sincere and willing to help including
having skills and experience in providing services at a high level. The users’ requirements of additional services were CAI
service, which was rated the highest, followed by E-learning and semi-academic nonfiction, respectively. The pfoblerns
found by the users when using the services were the limited number of audiovisual and electronic media, which was
inadequate; complexity of the searching process of audiovisual and electronic media, which was too complicated to find
the ones they wanted. Finally, the computers were found out of order, having a few number, not being updated, which
resulted in delay searches.

Keywords: Satisfaction; Audiovisual and Electronic Media; Central Library;
King Mongkut’s University of Technology North Bangkok
Subject Heading:  King Mongkut’s University of Technology North Bangkok - - Libraries- - User satisfaction- -

Research, Librarian and library services- - research

* Audio-visual technical expertise Education of Technology Deparimentl Central Library of King Mongkut’s of

Technology North Bangkok 10800



18

Ui
un1Inerdoma Tuladuwszaound
£
WITUATINID UHANEATNISIEOUNTAOUAIR
szavdsematiotaidvdwd alsyguen §
dndnwisesiudsemisilodasindw $1uou 610
au UTanas 1w 5,772 au Uy in
I 1,075 o uazilTyguen 3w 87 Ay
W
(VIIAITAUNA MW, 2552: 19) Ry
o E ar Lo = a o
anTumARauyIsitas iy ansaiiamiudy
861909A DM T OUMSEDULAZAISAUATIND
[~ = =
Wuenais§ra8 Auyunud arsaums
meludiinreayanan uwiIneaomalulas
wizaoundmssuasInie uonenazliiug
o o= d s ' a o =
FIRURAI & 15U WHIH D NId1T I ToRUW
& Y o e w &
uaztona1sdun udqdaiide lanvimiuas e
e P ar
gunnsoindnslunmsaduamyumsiTeuns
= ¥ W 2] L] o
douuaznIIFauia1BAuID T lalintsWann
¥ Y et 4
amanuimtheeanaTulal wwnaiwdlude
a g o oo - ¥ !
ARANIDUNT uaz TN IHU AT AN
s - = & v q* 1o
NNUATOVIBDUIND TN Tadauudwaluns
ABUALBINIINABINTVOIRSVUTMIA Y
g 4:.'.3|I i @ oA =
neitu delaanmindaliuinmssznou i
A e a - 1 wd
Jansd imli@os ukule $19075 Insviminu
arufien dediannseiindlszaouldae

W

= =0 b 14 =] 14
YATOU YATDUWITOUAUD VHA THAWITDUYUD

by

& A4 1 o s
409 Fadad1a q mari laTun1sWau
aaoanat uay IdTuanuileuadiaganinin
19158 1n380 Wndnwt WndsmsTuavdan

wa o 1

A14 7 861903199719 BINUANTARINE1)
v ¢ F ¥
WosayauazguiaIsaumatniiilanld
] ¥ ’ k]
TRVSns s aumannTamalil ifomuay

a 3
azainsrairlunisdumideyanasnsy

A 19 atiuf 1 unsme-iquigy 2555)

daasunisiBeuddroauesnudseidyiun

ASuugng

a

MnAudIdgdanandredu
drdnvedyanars ¥ ingrduma lulal
wizvouindmszunTmile laathamalulad
mansfne 5¢1dvaldiuinms e Tansiani
Fos1fnanseiing uazuna m1sauIneg
31ALAT Y 1B UINBS LA naDAIY
o lanieudnus niewnouitumedny
ufudoynsingiudoyadolansind

= oo o o el oo ¢ =
pdtannIoNndnuIvusnIsa1olu

k- ZAb

@

- 3
Mnnoayanai 91 IAuInTd1edu

ar =3

Fdudoanisniivniszavilszdnsnan

elw Dy
3

misldusmsnazanuiawelovesdsuninis
lums1dde Taaiai dedifnnsefind veq
themaTulaBnrensfioy iednanis 35
T lumsWannazyivdseors Tdusnsun

qr

gsuvsmseddidis@ninmeagasie

Sagilsyasnueams iy
) o’ =&

[ WONIIUIZAVANUNINB Y09
3o = 4 w A e d = o
Aivysmsaeiie laavimiuazdediannseiind

2. wensuilyvigldassanas

¥ Yo & vA w o

ANUABINIsYeIfTuTMIaede laaimiuas

A ad = 4
aaannIound

YBLEUANTIDES

¥ ¥
ar o 1

A1sidoadatl yaftnyideaninntsg
TFusnsuazanuianelslunissuuinsie
Tansimiasdediannsetind anoasuilam
gUassauazadnimsvosdiuuinsde lan

ar d o = o 1 o
nauuazdeddnnioiundvotrhamalulagvnn



nsAnE d1Tnveayanals uN1INedy
ma TuTadwsgroundmszuaseiie Uszmns
1 4 ' EERT =5 2 &
uarnguealogrenlylunisiinu Ao 019150
YAINg uazindnyivasmninadoma Tulab
Y 4 ooy o
wizsamnuszuasimitonin 19u3ns lunie

Goud 1 3nsAnmT 2552 $199u 335 AU

MsHUANNA TR ST TumTIn

o a 1 o [}

Wumsdivuangudnd 1wz
& o 3/ =
Wwoanurzadnlumsiiudeyalunisise
Tavldnguarediuiu 019158 41519013
wiIna1u WaAnY1 veaun inedoma TuTad
WIZVOWNANTLUATINTID

Wianndvhdiuraldvindalaee

=l =] Y #a o wr
wisudvufumnasin ldnmuald Tasfodas
/A4

muwdanannumnsyesnundodsi Clsvon

309G, 2533, ¥¥1 138)

NQNdIBEa
& oo .?,' .:a’ 1 o ] 3 r o
M5I8ASI nguage 1dun 013150
413519013 wineIu nazdnioyl veoq
urnInodema luladwszaoundnszunasg
A & at 1 - Qs
il Fadedanmeaieeg nluunidnerdy
Py v (=1 4
RapuLLuaaUIY 335 AU dauluaiiludany
Sruaw 236 au dludnda 99 au Fada ans
4 o
ATAIARTYATINATIY S1UIY 27 AU AN
maluladuazmisiamsgaamnisy $147u 1
AN ANZINA LU 1aHaITANA 913U 20 AU
AmzINeImansUssynd $1UIU 98 AU A
= ¢ o =
TAINITUMAAT I1UIU 115 AU AMEADL-

L4 o o = 4 =t
mManidszynd 114 1 o Inendona Tulad

PATIMAITYN II1UIU 60 AN VuNnIneIdy

=3 19 a1 unsen-Agunou 2555) 19

31 3 au Tadadinndedainssumans
WIMBIATIUST Ino-88355U0 $14U 1 A
UNIIUBTNITUA 91U 2 AU ANTRWRUN
maTuTafionnounssy $1am 2 au duin
weayAnale 1194 3 au uasguinuianssy

T Tad Ine-A5 ume $1091 2 au

p v E
Junadlumsaiiunsedile
= aw A 9/
1. AnHABRAITUAZ I ITeRReIY 0
o P P )
NuLuUgaUOMIazToannurIne 1o lunsla
usnsdeasawme vaard e Tuladnis
nsfne1 dninveayanal ¥u1ineidy
] kY =]
wa TuTadnscreundwssuasivile
2. adnvugouniliassgaanang
Taslduuvasuaiuuvmdonasvuaz Aoy
- 3 = [~ a =%
nuvtaieta e lHuas R AR UIN AL
¥ & o & o ar
18 Hdouumdsnasy 1Has1iauuy

= g

Ansn (Likert-type Scale) Mvuaiiu 5 A1sedu
k3

fail
T d:i @ =5
ANNaY sEaUAIMNIWelD
450-5.00  wWwIBdq winfige
3.50-4.49 NIEDH 110
=2
2.50-3.49 HUDY thunais
= by
1.50-2.49 WD Yo
1.50-2.49 NI0H 9 Heunaa

3. mﬁanﬂmmf’mﬁummuuuﬁaumu

L3

L [
ﬂQﬁTHﬂTIiJG'I‘NﬁJENLﬂﬂ?T'] UHENITULNLGIYDY

dUVABUNINAIDAI18aH 1D Cronbach’s Alpha

Taofudamy



0 19 20uf 1 @nsnu-Ngusg 2555)

a3wamsion
wama3sonuh mslduimsiilsmanazguniwdeandssiuanudesmslialssnmvesde
W A ad N 4 3 a ar -:a"r
Taavieniuagdediannioiingd uasana ldaiuaisied 1 Asil
A:; Y = = e o o EY 3 A w q
Maen 1 9 IsUINIiUTnaazgunwdeand eIt uANURBIM T 1% ssinnuesde Taavemd

A s = o
LEasfiooiannioaund

dsmamdelamiimiuaz IER LY AN
Fossnniening < SPp | szfumnudeims % S.D FEAUAINABINTS
1. 3avan (F5a Tem) 333 {115 thunain 3.60 |0.90 110
2. wihFes (niladu) 333 | 1.14 thunan 3.55 [ 096 1N
3. FAsau-Uafiling 378 | 0.95 N 3.96 | 0.80 WIn
4.9%% (18 leT@) 376 | 1.02 1N 3.98 [0.82 1IN
5. Fasou-inatmendongilo [ 3.66 | 1.02 Tah)| 3.93 | 0.87 110
6. 3¥Anioumisdogile 362 | 1.02 N 3.88 | 0.85 v
7. imhFvsnioumisdogilo 339 | 1.10 hunas 3.60 |0.95 1N
8. Janminfoumisdogile 347 | 0.58 twean | 367 |0.93 w1

= at = 1 1 {
AnuAsne lavedivuimidiueie  vesrhamea TuTadnwnisdny uaanaldmun1sien 2

o

d)‘
dU

- = 3/ o = 3 r ' =
nadt 2 anuianelavesdiuuSnsdiuan q vosdoma TuTaBnienisdinm

31N X | SD szaunNNHianela

1. a0UNIDL RIS 1IBANHTLAIN

57 [

1.1 Auhusmsazein 417 | 083 1IN

[

1.2 guugiliueme uaaa i uazdiiay 3.68 | 0.89 nn
o ﬂ' w s

1.3 Somaseslaaaytnsol 370 |0.91 nn

1.4 3MUNUASBINOLAIRDS HaR @Y 3.61 | 0.97 AL}
- Py o S v W

1.5 SUUATDIRDURINDS FUAUTOE 368 | 0.93 170

kT

a

1.6 Themruwusgiieofuensdududoya 351 | 096 wnn




UM 19 aiud 1 @Wasau-dguiou 2555)

A15190 2 (A1)

21

S18n15 X S.D seAuAUianele
b d‘l. ar <
2. guaBlaANAL
= 4 v dd -
2.1 Psunadude laaieminldusmsviniesla 3.99 | 0.96 11N
di w el Y = gl =1
2.2 e laavmunlviusmsasnuanudsinmsiesla 371 | 0.86 170
\ o
23 anunuatsvesde lanvieisounans Idaudedisale 3.75 | 0.92 110
o a ¥ o o
2.4 UsgTuminldsunnde Tanvied 402 |0.80 110
v LY
3. MUNTZUIUMI RIS
= 4 s o of
3.1 Wuinmstuaude lanrimissanuazainsasuisela 3.99 | 0.86 110
a a & A A o Jd -:(
32 Ansnstuuazszeznartude laanmimuzauiioala 3.88 | 0.83 10
H =1 o A ar
3.3 Ay msuunihmsdududoyade Tandiminaz | 3.98 | 0.90 10
AUV FNOIY
M . ' g w Yy
3.4 MINTNAOUNMITNAY ADBYIAZIDITo Taarienidiunwes | 3.90 | 0.88 1IN
o P o
3.5 anundenves TanvieydnsainmivayumsBoudoaues | 391 |0.82 N
3.6 ANUGAINUAZDTOIRIRADAIUMT INAMUZINTIOMHDUOY | 4.06 | 0.87 N
£ ¥ o
WMt
Qs o't - i
3.7 Nnwzuazlsyaumsal lums IuSmsveudmiim 4.10 | 0.83 1IN
3.8 anwesslwaziudldanusiumae 4.10 | 0.88 110




22 R 19 21Uh | (wosau-Hguien 2555)

anaUsemans I

dnipnoayanare wiinondomas luTatwszeemndmsyuasmile Wuunasms munad
o o = 5 o ] 3 = g t Ho & 1 o ar 1 P
gy lunmsinuduat emsdredadayadieg  Riudludonisfandnvoanissaulunisi
[ 1 a
Weaileslasdiuuinmanszo lnudinauaa q yamisenu seszdvudmisuagd§iams uas
a ur ) 4
nedItunnIsUUYeINsU{iRnuYoIRns Ay
s & o i e 54 g ] 3y L] = i a ar
ouaannnaNuInuizdoslateyadieg Wulledusiaswasgndos anandoady
anmsels q dhomaluladimensnm dinveayanais uminsdomaluladwizeeund
- & o oal w o q ] = v oy = = e @
wizuasmile  Juflufimandaga dialiiduunddlumsdnnduadimedsnsifinnueuys
=] I & = oo g 3 3g ¥ = 3 o e =5 = of
WEUNTBY FI10RANITIT0N3AU {1vuTma IEmsoousy Saaiewely wazilanudiulums
a L] ] e ] Eh o + o
auayunisuduauvosrhomaTuTadmamsin MWnszervunuinlunsidhumdsmsmanad
P ¥ o o a s m ALy - v ¥ oo d
auysol deazawisolvuinisdeyamadnnms ludeiniuiiud e Peafudefativuaziauenus
G ¥ o g r = ar & o @ g 8 e 2 4 ar o o :?::
dldvimamuinsiimsUiulpaamidmiudFusmsiniu arssam Ifzuanfdimunsay
ar A oA P =4 PO o 1 ) =Y s d? 1 = =]
midfudlgunSeaiamemidududJAudmisensuiunofimuiunas Tnomwizedidenasiing

b ar b oy H ‘a’ g ] { r -
Wsudyminensasmumalasiamludainnimmmomaeiiviy uazeglugiuuyivuai

UDIFUDWUY
= P 3 W o 1 o L] ar = o
INHANITIVVIAHUA A IHEANIY ©1071568 D131HR1T WLAY LA RARYIYBINN 1S N8
waTulagwszesundmszuasivile Januianeledonis1fusnisveethoma luTadnienisdnya

@ 1 = o ’ Ao { Y
Tuszdvd Tavthoma TuTainemsfinyulluundadeyafidridaizdnlieniss $151wn1s wlpawy

wazdpAny Ve Inedoma 1u Tains s 0und ms s unsHie

YolauUBIUY

ar

e =gt a o
r;gnﬂwmﬁumm:mu

-

A o LY = (=] o 3 g Y o

nsosneuiumesiooiu ) Tumvinetuawdesnisveadldusas
2. yildhidevda WosnndhomaTuTofniamsdny dnipmeayanars 185ubszua

¥ s » Y o g a ¥ (= ' ¥ g 8 e

vy Seih liiliudie Tagilen ivswedenudeamsyoadiduims

ar
3. thumaTuTatvminisdnuegduguiuly Tiazandedlfusns
o o o [T 1 ¢'| = a4 o Y a g ¥ o
4. szuvdumaiiadadoion ifosnnszuudumesiinuosminede Gg1dusmsnn
P = < 4 = = 4 g 4 ' '

uazinieaneunanoivosrhuna TuTadmensinu Adduneeium

=T ) ¥
5. ‘i&’ﬂ‘l}ﬂl‘iﬁﬂﬂuﬁ]ﬂgﬁ‘mh'lﬂ



i 8 s o & o :z 1
TermuenuzdmIumsmIveniane 1y
- aw &
1. A2stnsAny Iedsanmuasilym
v & v 7 4 = d a o
ANUABINI 0 Taaviel tazdodiannyeind
a ar 4! 3/ 9t ar
dninvedyanais evy Iddeyalunisvan
doa Tanssiuanudesnisvesdldusmsdely
= 3
2. inanmuazms 9demsaume
lumsansiseun1s@ou 15U E-Leaming,
E-Book ludinveayanais ynianeide
ma TuTagnszreunanszunsmile
3
3. aasumsanedyminedlduins
uagdldusns weovz latiuuanislu msiaen
dromaTuladnisdnu I9Tdsz@ninn
2 &
WINTIY
A 'd 9/ A A
4. Asueenlszneududu q nds
s = Vg 3 =
wansgnunuaNuniwe lavesdlsusnislu
dhomalulatnisAnm duinneayanaisly

3 ' - 3 - e = é’
aseae 1) iNe IinamsItenseunquInndaliy

a a
naanssulszma
d
aw o d '
Pudsuiiduigaralu1ddrona1y
sauflennyananatvdio Tasmnizod1ade

o W év = ood o = = a
2191350138 ndwi1ing 819138mMAIWIA0A

U 19 a1uN 1 WATAN-TquIsu 2555) 23

Uszynd amginoimansd yniinorde
maTuladnszeoumndinszunsimile ldaay
na IS uui uaglddefaiiy
u1lasaana uazldSuanueymsizan
aosnansinsdensdl quass 9191561110y
NNAATNMEINZ TUAN AUTUYYIANTASIDS
Fanuians v 3ne1deyin ingainsae

F
anugndnarnanusengulidie ueneni

)}

uddlRSuanunguinin wiwyada ez

&

a @

wanthidioTaaiaudny didnveodya
= w ¥q ¥ o o _ ‘fJ
yr1Inerduyswy Ta Idduusiinidy
7 8 s o 1
Yszlomi aomsdteiiuediaun
gl as 3 ar It 24 o
A 1asuanusuilenmindnuives
uminerdomaTuladnszvoundInszuas
= =1 ' Ve o oA é’
mieuoied gIdelanumiuageluaiiu
ATNYDINANIUANAIINITNAULAZ BN AY
] v ¥
vund ldnauin 1l a fil Aldanusauie
¥ 3
uazaiemaen1sIvenseiilued1ed 433y

yovaunszAMiiustegs



24 1919 RN 1 @nTAN-Hguisd 2555)

1DNIIT91999

¥ =1 Yoo = 14 nr =

wuge wisuaine. (2546). aslvuimsmaluladmsaumavasesmyaaonuganinuliuszmalne.
= o= = LYY o ) ¢oa o . w
InetinuAatmnansidudio, arnusrandnusnansiazansimarnaed Sudaineds,
UM IINTIYI .

o =4 3 voa Y Iy Y]

VUHPY WATMS. (2544). MIARINIRHBINs I matazTymvesdiivimshud ninneaya uninade
Ysw. InsiinutAsdmannmiuds, a1nussasnysnansiassimeaed Judfainede,
NI IEYTH

= £ d e a_ B & = ot A el

N0 Y@, (2548). Mmtlszlewiminensmsaamavesd ninineuims ludiauzvaniniinm

g A Ugda. Inoiwutasmans v niude, 1wmsuiImsAny Jausninedy,

UM INEIEI AR e Fa.

=

= o oa o oo wr ] = =% = 4 =y 3
a1 WY, (2544). msliuInsdelamimihudhensayagamdiavas assanssiqun mninendsasvanmniung
INENVAMIATHEY. A998 UM VINADAIIB IUATUNS.
= A = dl =5 ¥ o .ﬁ' 1 L= o
e g, (2550). 10MMITIIToa A rHanelalunsiiuImsdemsaumeaveadelaninufng
diaveaya umIngdsysw, vays: duinveayn w1 Inndoyin.
Tovor (Feagassne. (2533). malulalinisfinu - nguHuasm 13338 (Educational Technology : Theories and
EY k4
= s
Research). Njunuw: Taaniuduig.
4 =g w A [l
WFARNG FuAIIand. (2545). Menumsisusannuianelavesdliuimsiitdemsuimsvaanemanas
anvInendavounnu. veuuny: dnindnousnis uninedvueuun,
unua v lwenadan. (2545). nsdszdivnammiavelave sl ifiiviouimadesmym anzsaans
4 L= o = @
PARINTAUNMINGNTEL NTUNN ANZTIMIART IO INIdY.
o o g ar A o =t oA 4 at [ Y d
uzdind dentfivd uazoisur 1mgon (2541). anavkawelalumisiduimsioasmumailszan Taghifinum
Tudnindneusnis undinerdmmanans. umiasaw: Suiadneusas sninedounidsa,
= @ = %] =
q30 ywamana uazTowa Yuns 1vd. (2546). naawelvreuinfinmnszdulSyane? lumsliuimaves
ot L7 ] &t LY s
dninveayanas aowiumaluladvszssmndudigommisaansziia njunna: aordumalulad
WigeBUNA I IURMTaIRAs L.
Applebee, A, Clayton, P, & Pascoe, C. (1996). Internet and the academic: Use and non-use. Canberra: Faculty
of Communication, University of Canberra.
Shaheen, M., Mumtaz., A. A., & Tamara, S. E. {2001). User Percepceptions of Library Effectiveness in Malaysian
Agricultural Libraries. Library Review, 50(4), 76-186.

Niyonsenga, T. (1996). Measures of library use and user satisfaction with Academic. Library & Information

Science Research, 18, 225-240.



	ความพึงพอใจของผู้ใช้ห้องสมุดที่มีต่อบริการสื่อโสตทัศน์และสื่ออิเล็กทรอนิกส์ สำนักหอสมุดกลาง มหาวิทยาลัยเทคโนโลยีพระจอมเกล้าพระนครเหนือ


