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Satisfaction and expectations for quality of life in the current work of
University staff and the Central Library, King Mongkut’s University of Technology

North Bangkok (KMUTNB)

Warapron Tummanon and Sawanee Patumchart

Abstract

The objective of this survey research was to investigate the satisfaction and life quality expectation on present jobs
of the personnel in King Mongkut’s University of Technology North Bangkok. Most respondents to the questionnaire
were government officers in Faculty of Engineering. Their working age was more than 15 years. Most obtained
bachelor’s degree. The study revealed as a whole, and by-aspects that they were moderately satisfied with their jobs. Five
studied aspects were ranked basing on the arithmetic means from the highest to the lowest as follows: job characteristics,
colleague, supervisors, job returns, and progressiveness. The items rated at a high level were that their job was
appropriate to their knowledge and ability, and that they had a positive attitude towards their working units.

With respect to the personnel’s life quality expectation, it was found as a whole and the by-aspects that it was rated
at a moderate level. Eight studied aspects were ranked basing on the arithmetic means from the highest to the lowest as
follows: potential development, pride of organization (The mean of these two aspects were equal.), hygiene and safety of
work place, progressiveness, freedom (The mean of these three aspects were equal.), social relations, fair and sufficient
returns, and administration characteristics, respectively. The detailed investigation showed that some items were rated at
a high level. Such items were: the personnel were enthusiastic, willing to do and enjoyed their job; they were proud to
work there. One item rated at the low level was about being transferred or dismissal unjustly.

The university improvement highly needed, as suggested by most personnel, was that salary and position promotion

should be clear and transparent.

Keywords: Personnel’s satisfaction; Life quality expectation; King Mongkut’s University of Technology
North Bangkok
Subject Headings: Persons- -Satisfaction- -Research; Persons- - Expectation (Psychology) - -Research; Persons- -

King Mongkut’s University of Technology North Bangkok- -Quality of life- -Research
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