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Development of reference service model of private university libraries in Thailand

Ratana Promsawasdi, Kwanchadil Phisalphong, DA

Abstract

The purposes of this research were to study the conditions, models and problems of the reference service, the
antictpaled roles and necessary capabilities of refevence librarians and the tendency of the development of models of
reference service i ‘thai private university hibraries. The study used a mixed-methods research methodology which
comsisied of quantitative and qualitative research. Samples were 118 heads of the reference services and the reference
librarians of 38 private universities, 10 experts in library management and information services and 30 library users. A
questionnaire and a semi-structured interview were used as collection instruments. Descriptive statistics, such as
frequency, percentage, mean, and standard deviation were used to analyze the data.

The results showed that the model of reference service offered in the libraries were face to face, clephone,  e-
Mail, Online Chat, M3N, fax, Web Board, and Blog. The probiems mostly found in the reference services were English
Communication skills. The most anticipated roles of the reference librarians were instructorship and consultantship. The
most anlicipated necessary capabilities were their personalities such as friendly, generous and service mind. The tendency
of development of reference services that reference librarians agreed the most were to improve the various ways of
reference and information services.

Keyweord :  Reference services; Reference service model; Private university libraries

Subjeet Heading : College librarians; Reference services (Libraries)
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