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A Study of the Quality Development of Information Journal to Achieve

Members and Readers’ Satisfaction
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This rescarch aimed to explore the Information Journal’s members and readers’ opinion towards its

present situation. [t examined readers’ satisfaction level in order to find out how to develop and improve the

quality of the journal. Questionnaires were collected from 179 reader. The data was analyzed and shown in

percentage, arithmetic mean, and standard deviation. This results were explained as follows: In examining the

present situation, research revealed that most respondents w

ere female (78.8%) and were under 30 years old.

Their statuses were most university students (35.8%). 79.3% of them were not members of the journal. The way lo

gain access to this journal by mosl respondents (74.3%) was discovering the item itself in the library. The rcason

for mostly subscribing (94.6%) was the usefulness of its contents. Apart from this, the most reason for their

reading of this journal was to gain increasing knowledge as well as continuing education. In considering readers’

satisfaction, it was found that most respondent (62.

6%) were satistied with arlicles. 99.4% of readers moslly

specified the contents as 84.4% of them indicated that the journal provided them most the contents and knowledge.

Besides, 84.4% of the readers were satisfied with the style of the journal as shown by 55.9% of them its suitable

size. Most respondents (81.1%) pointed out that they were satisfied with the management system of members as

stated by them its availability of subscription and renew

al through various channels.

In exploring opinions of members and readers towards other aspects of the journal, findings were shown

as follows: the suitabilily in contents, language style, column, page design, and journal size was found in good

level. Whereas its suitability in cover design, illustrations, colour and printing quality was decided as fair level.
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