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Personal Knowledge Management of PhD Graduates in Information Science

at Sukhothai Thammathirat Open University

Chompoonuch Soonthornon

Abstract

This research aims to explore skills, attitudes, and communication relating to personal knowledge
management (PKM). It does so in the context of PKM to achieve the goal of distance education of PhD
graduates in Information Science at Sukhothai Thammathirat Open University. The study employed a
qualitative research method. The 15 key informants were PhD graduates in Information Science at Sukhothai
Thammathirat Open University. The research instrument was a semi-structured in-depth interview. The
quality of the research instrument was assessed by content validity, completeness of the questions, and
appropriateness of the used language in the interview. Additionally, the quality of precision was checked
by a group of people who tried out the research tools with the similar attributes to the key informants.

Research results indicate that PKM leads to the achievement of the distance doctoral study goals.
This is because of the use and development of PKM skills, along with time management skills, and the
selection of relevant technology to achieve the PKM Skills persistently following the learning process of the
curriculum. It is also found that effective communication is an important tool in creating a success-oriented
mindset, fostering a positive attitude, and developing PKM skills. The PKM approach model can be applied

as a guideline for managing personal knowledge to achieve educational and academic goals.

Keywords: personal knowledge management; communication; distance education
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