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Developing Performance Indicators to Evaluate Achievement

in Information Services of Academic Libraries *
Rungrueang Songkhorh **

Abstract

This qualitative study attempted to develop performance indicators for assessing information service
achievement of academic libraries and analyzed confirmative elements and indicators of the information
service achievement. Data collection was undertaken through the observation of information service
operation, and performance achievement assessment. The examination results were subsequently used in
drafting indicators and presented to 6 experts for criticism and suggestions for correction and changes. After
that the drafted indicators were sent to librarians and staffs working in the information service departments
and finally inspected by Confirmatory Factor Analysis — CFA for constructing the indicators. The findings
indicated that 1) the developed indicators for measuring the success of the information service of academic
libraries comprised 3 divisions of information services, 18 key components and 69 indicators: reference and
information service division included 10 key components and 34 indicators; circulation division consisted of
5 key components and 20 indicators; and service promotion division incorporated 3 key components and 15
indicators. 2) The confirmatory factor analysis of the 3 models of the indicators was found to be statistically
significant at .01, which was in accord with good empirical data and resulted in positive summation ranging
from 0.88 to 0.91; each component of the indicator had variation and index for measuring the level of
harmony between the model and empirical data, which indicated that the model was structurally accurate
and could be used to assess the performance of the library information services of the public universities.
In summary, the indicators developed in this research can greatly benefit the assessment of performance of

the information services of other libraries.
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