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Information Disclosure Assessment of Subdistrict Administrative Organizations

in Khon Kaen Province

Suphatchai Rattanathip!

Grichawat Lowatcharin®

Abstract

The current study attempts to assess the level of information disclosure and examine its contents on
the websites of 140 sub-distract administrative organizations (SAOs) in Khon Kaen province using the open
data integrity and transparency (OIT) assessment guidelines specified by the Office of National Anti-Corruption
Commission. The assessment is based on 5 sub-indicators: basic organizational data, seneral management,
budgeting, human resource management and development, and transparency promotion. Content analysis
and percentage are used as the study analysis tools. The findings reveal that, in 2020, 138 SAOs possessed
the websites and 8 SAOs owned no websites. The information disclosure of the SAOs in general is low with
an average of scores of 52.30 out of 100, which equals to the E rating. The information disclosure assessment
based on the 5 sub-indicators shows that basic organizational information is as high frequently disclosed as
85.40 %, followed by transparency promotion as low as 58.10%, financial budgeting as low as 50%, human
resource management also as low as 48 %; and general management as very low as 43.80%. The SAOs,
therefore, need to enhance their operational transparency by making their websites containing accurate,

complete, and easily accessible information available for users to check the organization transparency.
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