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The Expectations of Information Technology Administration for Digital

Organization in Small and Medium Enterprises

Narungsun Wilaisakoolyong*

Abstract

This investigation explored the expectation of technology management of 124 small and 76 medium
enterprises for transforming their organizations to be digital corporations in Thailand. Their current
conditions and professional skills needed for transforming the organization to digital establishment such as
information technology planning, assignment of roles of concerned managers and individuals, technology
and information system management and the supports for an acquisition of information technology
awareness were examined. Moreover, professional skills related to information technology were
investigated. The findings indicated that the information technology planning that could respond to the
organization needs and the information technology master planning in congruence with current situations
was the important factors of the expectation of the information technology planning; executives’
involvement in every work process and building relationships with staffs was the main factor of the
expectation of the assignment of managers’ and concerned individuals’ roles; the important factors of the
technology and information system were the adequacy of technology equipment for operation; and the
important factors of the expectation of information technology professional skills included programming

and application development skills and website development skills.

Keywords: professional skills; enterprise; Information technology; digital organizations; expectations
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V- 4.53 0.64 4.68 0.57 1.676 0.095
Afiueu
2. lENaseANUFURUS TEN I UTINSWAL
4.42 0.48 4.53 0.55 1.487 0.139
UAAINg
3. filduladndednindanlunsnununy | 4.27 0.62 4.38 0.64 1.203 | 0.230
4. YAaINTLUBIANI AT UNTNAUIAIINS
Y - a.17 0.57 4.28 0.53 1.360 0.175
ANENTNIUWALLLB kAT SEUUN SN
5. dfnssumenennnuiiumalulaguas
4.21 0.63 4.18 0.57 0.339 0.735
FLUVATAUNA
6. finmsUszifiupug ANUEINTOVOIUAAINT
Y - 4.05 0.68 4.12 0.43 0.804 | 0.422
Aunalulaguag sTuvaSauNA
7. JUSMTHATYAIINTIIAUATIDIANTUNINTT
“ s 4.28 0.64 4.35 0.48 0.822 0.412
Sous
8. Walemdliymainsliuanseuianuaunse | 4.17 0.63 4.23 0.59 0.670 | 0.504
9. finszurunsinanuwazUssulsednsamn
3.97 0.53 4.05 0.67 0.936 0.350
FLUVATAUNA
10. fusvnsuaryaansniuwidayegiadu
4.30 0.61 4.51 0.61 2.493 | 0.030%
JEUU
374 4.24 0.49 4.33 0.56 1.194 | 0.234
“seautiodiAty .05
INA51N 5 NUN Famrnavuingeu druswluynnszuiunisaniuany (X=4.68,
ﬁmmmwi’aﬁmuwmmaar;i"u?mmaz S.D.=0.57)aSUaT19AINNFUNUS 52114
Jiieades 3 duduusn fe Juimsliidani HUSMsharyaans (X=4.53, S.0.=0.55) way
drulunnnszuiunsaniiuau (X=4.53, HUSHIswazyAaInsswiuuieymedindu
S.0.=0.64) 1@3uATINANUTUNUSTENIN svuu (R=4.51, S.D.=0.61)
E:J:‘U%MWSLLﬁSIJﬂﬁWﬂi (X=4.42, S.D.=0.48) uay ﬁquuwuqmm@q@u%mqjuagéjﬁgj’gsaqu
HuTmsuazyaansImiuuitgmedadu 15Ty wudn Jadedadufidesnisves
5¥UU(X=4.30, 5.0.=0.69) @1WamAVUIA FamRavwInnakazILIngaNAe KUTMsLa
NANIANUAIANTINUUNUINVDIFUTI IR wWhanddusiulunnnssuiunsaniivauiay
HiNeU8s 3 duduwsnAe Husmsiaiund nstaTuasanuduiussenIEuIMIsUaY
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sun1sInnismaluladuasszuuansaumne uazvUInLay FTAUAIUAIANIY
3 S.D.

1. Mstimaluladasaumeaiieanananis §

L 4.58 0.65 1nitgn
U umu
2. msldinaluladansaumelsograufudnenin 4.51 0.59 WINVgn
3. dnsimuaunumveEuuRny 4.30 0.63 1N
4. msdnmaunsalaniawisesamngas 4.19 0.62 1N
5. dimsusulmasiagendnisegmailies | 4.12 0.55 1N
6. atuayuliupanslasunisausuLazIESY
L 4.39 0.74 7N
Vinwgogsaiale
7. mataRuasuseplaliiinaugaiulunis

L 4.27 0.58 7N
U umu
8. NsAnsiadeanTNTUTEANEA N 4.05 0.67 1N
9. MmsliAnusIudevesunans 4.32 0.72 1N
10. MslianusniieanneusnedAng 3.85 0.69 1N

37 4.25 0.65 an

INAI5NN 6 TUATNIIUVDII AN

(%
Y 1

PI9UUA WU FEIRNAVUINNANLAZVUINY DY

JAUAIANTIAIUNITTANITINALULAT
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warsruvansaumaeg luseavun (X=4.25,
S.D.=0.65) WAYAINUAIANIY 3 DUAULSNAD

mstiwelulagansaunaiieaman onsuf Ui



(X=4.58, S.D.=0.65) NMslwmalulad ansaundls MTIATAUS BUT BUAT AT

sgadudnenin (X=4.51, S.0.20.59) way AUNITIANISINALULAT kAT TEUUANTAUMNA

aﬁuauuiﬁu ﬂaqﬂiiﬁéjuﬂqjauﬁm G La%m %@Q%ﬁqﬁﬁﬂsﬂu’]ﬂﬂﬂqﬂ LLaﬁmMﬁ’ﬂsﬂumﬂaﬂJ

Vinwgegaaliae (X=4.39, 5.0.=0.74) likan1933 deuandlunnsnsi 7

A15199 7 WUSeUiguANuAIanian1sInnIsinaluladuas ssuuan AU A @NUAVUIN

NANWALIANNNIVUINYBY

AFWMNVUINYDU | FF1UNAVUIANANS

A1UN15AAN1SNALLTAB LA ST UV SEUNA t p
3 S.D. 3 S.D.

1. Msfiwaluladansaumeiiisamenon1suf iRy 4.54 0.63 4.62 0.67 | 0.851 | 0.396
2. msldmaluladansauweldagadindnann 4.43 0.53 4.56 0.64 | 1.554 | 0.122
3. Insmnuaunumvesgu iRy 4.27 0.73 4.34 0.53 | 0.726 | 0.468
4. dmsdnmaunsalaniawisesamngas 4.16 0.64 4.21 0.73 | 0.508 | 0.612
5. InsUulsnasiRme S uraLiles 4.08 0.68 4.15 0.55 | 0.750 | 0.454
6. atvayuliupanslasuniseusuuaziasuinye

. . 4.32 0.67 4.27 0.63 | 0.524 | 0.601
CERSGHIGHG
7. maduaiussgdalfiAennujeilunsUfdfon | 417 0.63 4.38 0.57 | 2.371 | 0.019%
8. Msfnsiedoansfitiuseansnm 398 | 059 | 412 | 061 |1587| 0.114
9. MmsliAusIudevesunans 4.29 0.76 4.35 0.68 | 0.566 | 0.578
10. M3slianusniieanneusnedAng 3.81 0.63 3.92 0.74 | 1.121 | 0.264

39U 4.20 0.65 4.29 0.63 0.96 | 0.337

*

seautedAgy .05
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danuaiandwunisdanismaluladuas aSuasrawssgelaliinandiug s ulunns
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avane (X=4.32, 5.D.=0.67) d1u3a1mia
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A1un1sIanIsinaluladuarseuu
A158WNAIINN153 98 N3 Jadedadud
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2.4 nwgl T nnaea 1unalulad

ansaumandunanIn1Tvelania

WnweTv1g wn1en 1uinalulad
ansaumafe Augaadnla 1A 8afy
weluladasaunadildainnsieus ousy
Ay aufiannudiug lun1sAndasied
aunsaunlalynmeiunaluladasaumne
Ioagegnasuiudinasniuiiauauisaly
nsinsidoanssEinsyanauazyiauduiia
Ippenatiusednsam

AIelaTinseitayanuinue 3T
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PaNUALAL LINANITITULAAIIUATTIN 8

A5199 8 ANUANANIIUTNEEIVTWNALLlaTANTAUMATUA NS INYBNE1 NN

FdmNAVUIANGAN
NneeIvdwmalulagansaund wazvUInLau FTAUAIIUAINKI
X S.D.

1. Project management 4.20 0.71 un
2. Help desk /technical support 4.29 0.54 1N
3. Security /compliance governance 4.19 0.66 47N
4. Programming /application development 4.58 0.57 mﬂﬁﬁjm
5. Big data 4.02 0.69 4N
6. Web development 4.45 0.54 un
7. Database administration 4.43 0.57 41N
8. Business intelligence/ analytics 4.12 0.65 41n
9. Networking 3.97 0.62 11N
10. Mobile applications 391 0.57 un

39U 4.21 0.61 an

9ne15197 8 Tunwsiuwesiavwie
Vv wud1 JavRavunnansuazunt o
dAuAmIanden U nerI T winalulad
ansauweeglusziuuin (X=4.21, S.D.=0.61)
UAYAUAIAWIY 3 SUAULSN A Programming/

application development (X=4.58, S.D.=0.57)
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Web development (X=4.45, S.D. =0.54) lag
Database administration (X=4.43, S.D.=0.57)
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NANWAEIANVNIVUINY DY

FAMNIVUINGDY | FAIMNIVUIANANN
NnwzAdnmalulagansaumne t p
X S.D. X S.D.

1. Project management 4.17 0.74 4.23 0.67 0.577 | 0.565

2. Help desk /technical support 4.31 0.48 4.27 0.59 | 0.524 | 0.601

3. Security /compliance governance 4.15 0.64 4.25 0.68 0.838 | 0.403

4. Programming /application development 4.52 0.71 4.64 0.43 1.331 | 0.185

5. Big data 3.96 0.73 4.07 0.65 | 1.078 | 0.283

6. Web development 457 0.51 432 058 | 3.192 | 0.002*

7. Database administration 4.38 0.62 4.47 0.51 1.064 | 0.289

8. Business intelligence/ analytics 4.05 0.67 4.19 0.63 1.467 | 0.144

9. Networking 3.92 0.59 4.02 0.64 | 1.126 | 0.261

10. Mobile applications 3.87 0.62 3.95 0.52 0.940 | 0.348

594 4.19 0.63 4.24 0.59 | 0.558 | 0.578

‘srautiudnngy .05
NAN59 9 WU Famivuagend Wnwrdmdneta 3 g1 faudfydmsu
ANUANAWIIA T NBEIVTNIIA WAL ULAE Hninaluladansaumalunisyinnu

ANTaUA 3 SUAULINAD Web development FEAUAIINAIANTIIUAINTINY D
(X=4.57,5.D.=0.51) Programming /application TaviRATANaLaY e RevLng ol
development (X=4.52, $.0.=0.71) uaz ANLANG D8I TBEIAY LANUIITZAY
Database administration (X=4.38, S.D.=0.62) AUAIANTIRITE AT e Inq uilA Iy
drudauiavruianatsd aAuAIAnTIn U unnseeiited Ao Web development
PUEATNANINT 3 SUAUWIN AB Programming/ fagdutodrdny Feiamiavundendl 0.05

application development (X=4.64, 5.D.=0.43) seAvmmAaviuaslinnudiAginn

— FEMNIVUIANA
Database administration (X=4.47, S.D.=0.51)

waz Web development (X=4.32, S.D.=0.58)

v e A o v o dyUuazenusena
AU NWEAIBITNN19A 1N ALULAE

£ 24

o e a4 AM5LUA BUKNIUNIIA TN A ABNITLY
ANTAUNA ININNNTIFY WU NNWEIBITNDS

oo - - walulag o UsuUsauseans nmnisaniiuay
LU A DIN15URITANNAAVUIANATILAY 5

¢ oA 1y a =
' = . . . sU'EN'ENﬂﬂTVﬁ@LW@I‘WU??ﬁLﬂWMNT&VHQﬁﬁﬂ% KN
VUMY AD Programmlng /appllcatlon d g

development, Web development ANTUA sURUNIIR IR AN T UUTZLA UN
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