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Cost Effectiveness of Information Resources

of Chiang Mai University Library

Sureewan Suppasing1

Duangruthai Na Thungfai®

Abstract
The focuses of this study were to 1) analyze the budget for acquiring books and their use and
2) determine the cost effectiveness of the usage of 9,262 books purchased from 2016 to 2018 and checked
out from the library through Innovative Millennium automated library system from January 1, 2016
to December 31, 2018. The researchers, using Microsoft Excel, constructed a book frequency log as the
research tool, and the collected data were analyzed by frequency, percentage, and mean, and the use of
purchased books were determined to see whether they were used in a cost effective way.

The study findings showed that the total amount of book acquisition from 2016 to 2018 was Baht
9,308,178.55, or annually average of Baht 3,102,726.51. Among 9,262 books purchased during these 3 years,
6,768 were Thai books, and 2,494 were foreign language books. The use rate of the purchased books was
35,905 times; the average use rate of each book was 3.85 times; and the breakeven point of all books
accounted for Baht 259.24. Moreover, the consideration of the ratio of the book use and the number of

books purchased between 2016 to 2018 indicated that the books use accounted for 74.20%.

Keywords: Cost analysis; Cost effectiveness; Worth in cost; Use of information resources; Information

resources; University libraries; Academic libraries
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