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Users' Expectations toward the Library Service

at Golden Jubilee Medical Center Library”

Thanames Chaojindarach’

Abstract

This investigation aimed at 1) determining perceived level of library service, minimum acceptable
service level, desired service level, service provision, library as a research place, and information control
2) identifying users’ adequacy of service gap and superiority gap related to library service provision, library
as a research place and information control. The study sample included 290 staffs of the Golden Jubilee
Medical Center Library using LIbQUAL "™ assessment framework to determine 3 aspects of its service quality:
service provision, library as a place, and information control. The collected data were analyzed using
frequency, percentage, mean and standard deviation.

The findings indicated that the users’ perceived level of service and desired service level were
at the high expectation, while the minimum service level appeared at the moderate anticipation. However,
their maximum expectation toward the library service was the library staff competencies in providing
services. In addition, the adequacy gap assessing the 3 aspects of the library service quality was found

to be at the acceptable level, while the superiority gap was reportedly at the improvement level.
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[C-3] ﬁqﬁuw“luﬁmawﬁLﬁammmmﬁ%‘lﬁﬁﬁaqmi 7.15 | 144 | wn | 555 | 1.73 | Yunane | 7.20 1.34 10
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Alenanis
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ansaumaisndu
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Rasinazatussulal

1ndy 6.97 | 145 | wn 546 | 1.58 | Yunane | 7.31 1.34 ann
Lasﬂiquﬁ,‘\‘i 3 fnu 7.13 1.37 an 5.53 1.52 drunang 7.36 1.28 an
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