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Assessment for Being a Learning Organization of

Chiang Mai University Library *

Wattanantaporn Vilairugse '

Thanapun Kulachan *

Abstract

The purpose of this research was to assess the ability of becoming a learning organization
of Chiang Mai University Library based on the learning organization elements of Pedler, Marquardt, and
Garvin. The study sample included 10 members of the Knowledge Management Committee of Chiang Mai
University Library and 90 library staffs from the main library, faculty or department, and institute libraries.
Semi-structured interviews and questionnaires were used to collect data which were then analyzed by
frequency, percentage, mean, and standard deviation.

The analysis of the data from the questionnaire indicated that the ability of Chiang Mai
University Library as a whole in operating as a learning organization was found to be at the high
level (X=3.79) and the elements with high mean scores included organization (X=4.08), personnel
(X=3.92), information technology (X=3.87), leadership for supporting learning (X=3.80), knowledge
management (X=3.77), learning (X=3.69); while learning opportunity was found to have medium mean score
(X=3.38).

The analysis of the collected data from the interviews with the KM Committee members
showed the ability of Chiang Mai University Library to function as the learning organization at the great level
(X=4.25). In addition all learning organization elements exhibit high mean scores: organization
element (X=4.45), elements of learning and learning opportunity (X=4.35), element for supporting learning

(X=4.25), and elements of personnel, knowledge management, and technology (X=4.1).
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