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Usage and Access Behavior of Grey Literature in Academic Libraries *

Romchat Khuntong *

Lampang Manmart z
Abstract

This qualitative study explored 35 users’ behavior in utilizing and accessing grey literature in
public university libraries using semi-structured interview forms for data collection. The study sample
included faculty members, researchers, academicians, and graduate students selected through snowball
method, while content analysis and qualitative description approaches were used to analyze the
collected data. Findings from the data analysis indicated that the participants in this investigation used
and accessed grey materials for academic, supportive and learning activities. Their behavior in using and
accessing grey literature could be presented under 6 items. One, their use and access behavior varied in
relation to their job functions. Two, the types of grey literature comprised printed and non-printed
materials, and electronic resources. Three, grey literature production sources were divided into 3 groups:
personal, institutional, and Internet sources. Four, the most commonly used searching tool for locating
grey literature was Google search engine. Five, searching problems included unavailability of grey
literature sources and lack of awareness on grey literature service locations. Six, the sample’s expectation
in searching grey literature was its knowledge related to their research. In addition, they expected that the

grey literature collections were digitized.
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