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Abstract

The purpose of this study was to evaluate the performance, study satisfaction, study the
problems, and give suggestions to improve the use of e-document system of Rajamangala University of
Technology Isan. The instruments used for data collection were interview for five system administrators
and questionnaires for personnel using the system which were distributed to 340 people involved in the
use of e-document system. The data were analyzed using computer package for frequency, percentage,
and mean.

The study found that the system administrators had opinions on the use of e-document system,
they can access receiving-sending documents fast and easily with precision and accuracy for showing the
results in the process of receiving-sending documents, issuing document number, signing documents,
drafting the memorandum to comply with to the documentation regulations. The user interaction design
has beautiful and simple graphics, appropriate and easy-to-use. The system has a security system except
the use of internet communication protocols/that helps te maintain the integrity of the data, the user,
and keeps the data that are confidential betiveen the user's\computer and the website (HTTPS). For the
related personnel satisfaction with the system, it was-found that they were satisfied with using the system
at a high level, and the most common /problems were unstable internet connection, such as loading

slowly.

Keywords: E-Document system, Proficiency, Satisfactory

Subject Heading: Electronic documentary
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