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Core Competencies of Thai Research University Libraries staff for Organizational
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Abstract

This research aimed to study the expectation of Thai research universities’ administrators on the
main competency of library staffs and the opinions of the administrators towards current knowledge,
comprehension and working skills of the staffs to deal with the changing roles of libraries. Mixed method
research (quantitative and qualitative) was used in this study to collect data by using questionnaires and
semi-structure interview forms. The finding revealed that the expectation on staffs’ competency of the
administrators was at high level in every aspect; oreanizational management, library users, information

management, library services, promotion of information literacy, and information technology, especially,
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it was found that they had an opinion towards the information technology at the highest level, followed by

the competency in information management; the current knowledge, comprehension and working skills,

were at moderate to high level. Nevertheless, the score of every aspect did not encounter the expected

level of the administrators. In addition, the library’s administrators also expected that the staffs should be

urgently developed in three areas; multi-functional working skills, information technology skills, and English

skills. Moreover, the research finding should be considered to design as a competent development project

for the staffs of Thai research university libraries based on the expectations of the administrators.

Keywords: core competencies; Thai research university library; library administrator; professionalcompetencies,

information professional
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