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Use of information resources and library services of undergraduate students
at the library of the Faculty of Architecture, Khon Kaen University

Kanikar Yothkram

Poranee Sirichote

Abstract

The objective of this research was to study the use of information resources and library services
of undergraduate students at the library of the Faculty of Architecture, Khon Kaen University in terms of
the use purposes, types of information resources” andlibrary services use, methods of searching, and
problems in using information resources and/Aibrary services. The tool used in data collection was a
questionnaire. The study sample for the research consisted'\of 191 first to fourth year students of the
Faculty of Architecture, Khon Kaen University. 152 copies (80.00%) were returned by respondents. The
statistic used was percentage. The findings found’that most|students used information resources for
their study. The type of information resources most frequently used were textbooks while the electronic
information most frequently used was electronicbooks databases. Most students used information
resources in Thai as well as English//In term of theilibrary services, most of them used circulation service.
The method of searching information used by miost students was;looking for books on the library shelves.
The problems in using information resources and-library services interms of information resources,
services, library’s rule and regulations, personnel-and-students'-themselves, were in moderate level. The
findings from this research lead to.the recommendations-forthedibrary, of the Faculty of Architecture to
acquire more textbooks and improve'the efficiency of internet and computers. Library personnel should

be increased in both numbers and senvice;skills.

Keywords: Library use study, Library of the Faculty of Architecture, Khon Kaen University.
Subject Headings: Library use study--research/ Library of the Faculty of Architecture, Khon Kaen

University--Reaerch
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