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A study of workforce engagement:

A case study of Academic Resources Center, Khon Kaen University

Siriyaporn Preecha

Abstract

This research aims to study the Workforce Engagement of Academic Resources Center,
Khon Kaen University. A set of questionnaires was sampling of staff to collect data from 39 samples.
The statistics used to analyze the collected data included percentage frequency and mean.

The results of this study found that the factor effecting the workforce engagement of
Academic Resources Center the most of first was:leaders. The second was the task assigned and
development of knowledge and skills. The/third “was colleague. The fourth was welfare and
compensation. The fifth was environmental performance and progress in work. The sixth was system
of recognition and reward. And the last one seventh was'residence.

The staffs have level with the commitment and dedication to duty in achieving corporate
goals were high at 4.33 medium for proud of the success ofithe organization was found at 4.15 and
ready to develop and improve their performanceawere found|at 4.13. For the staffs have satisfaction
with the duties assigned were found at.4.03. The staffs havessatisfaction with the overall corporate
environment were found at 3.95 and environmentin the/workplace staff were found at 3.90. The
staffs have satisfaction with supervisors andzcolteagues were\found at 3.77. The staffs have
satisfaction with the development knowledge and-skills were found at 3.59. And the staffs have

satisfaction with the least at 3.54 for the welfare support.

Keywords: Workforce Engagement, Libraries of Khon-Kaen-University
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Commission, Bureau of standards and
Evaluation, 2009)
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