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Information use for peace culture promotion of community leaders

in the vulnerable areas of Songkhla’s four districts

1 2
Wanwisa Chanthara , Imjit Lertpongsombat

ABSTRACT

This study aims to 1) examine the roles of community leaders in promoting the peace culture in four
vulnerable areas in Songkhla 2) investigate information seeking processes and use of information for the peace culture
and 3) to look into obstacles effecting information search and usage. Presidents of Subdistrict Administration
Organization and Subdistrict Headmen in the four districts in Songkhla: Chana, Taepa, Nathawee and Sabayoy were

research population. Focus group discussions and in-depth interviews were used to collect data.

The research findings are as follows: there are four roles of community leaders in promoting the peace
culture. They include 1) conflict resolution being the most active role, 2) conflict prevention, 3) remediation of conflict
affected individuals and 4) monitoring and evaluation of conflict management as the least active role. It also found that
the community leaders of the four vulnerable areas in Songkhla have similar selection of information sources, forms and
contents although they differ in position, work experience and role in peace culture promotion. The most commonly used
information sources are informal sources, such as friends, family and relatives, including mass media and information
service organizations. Personal media and printed media are their preferred format of information. Community problem
resolution is the contents commonly used by the community leaders while general knowledge is collected. The results
provide an insight into the purpose of information use for supporting the roles community leaders in peace culture
promotion. Information is most used for problem solving. The following purposes are problem prevention, remediation,
monitoring and evaluation of conflict management. The identified obstacles to community leaders’ information seeking
processes include limited information resources within communities, obsolete information and limited time in seeking

information.

Keyword:  Information, Information use, Peace culture, Community leaders; Vulnerable areas; Political conflict

Subject Heading: Information- -Thailand- -Songkhla- - research; Civic leaders- -Thailand- -Songkhla- -research
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