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Knowledge Skill and attitude in information management for planning of
local administrative organization : a case study in Amphoe Muang,

Khon Kaen Province

Awuth Ruenpakpoj and Sekson Yongvanit

ABSTRACT

The purposes of this research were studying about the present condition, problems of the knowledge
skills and attitude in information management for planning of local administrative organization: a case study in
Amphoe Muang, Khon Kaen Province. Then study about the way of developing the knowledge skills and attitude
in management information for local administrative‘organization planning: a case study in Amphoe Muang, Khon
Kaen Province.

The population used in this research are the'staff that has been responsible for the information
management in district municipalities. The amount of: 52 people;|including the Mayor and other high rank
administrative staff, were given questionnaire which wastused as a tool for collecting data. The result are a number
of answered questionnaires 49 sets (94.23%) were returned and @ number of interviewing 5 people who are the
Mayor or the high rank administrative staff. Microseft-Excel Version 2007\was used for the data analysis in the
part of the qualitative research. The statistics for|this study /were frequency, percentage, arithmetic means and
standard deviation while the content analysis: was used, for the structured interview in the part of the quantitative
research. The results of this research, as-follows, are:'1)-The total of the recent condition of information
management for planning of local administrative organization was on average at high level ( Y =3.04). 2) The
recent condition of the information management for planning-of local administrative organization for each issue
were : Data collecting, in total was at high ITevel (Y =13.12). Datal processing, in total was at high level (Y =
2.98). Data Storing, in total was at high Tevel ( Y =73,03). Data Presenting, in total was at high level (Y =3.12).
3) Information management of Local Administrative.Organization in Amphoe Muang, Khon Kaen Province is
evaluated well on the issue of knowledge and attitudes of management information for planning. However, it has a
problem on the issue of developing skills in information technology to manage information in four perspectives
which are data collection, data processing, data storing, and data presentation. 4) The suggested approach for skill
developments in information technology management are 4.1) providing sufficient and specialized training that is
consistent with work responsibility and description while not overloading with working time 4.2) providing
effective knowledge management within organization 4.3) giving praise and awards for personnel who have

improvement in information technology skills.

Keywords : Information Management; Local Administrative Organization; Planning; Competency

Subject Headings : Information technology- -Management; Information technology- -Planning- -Thailand- -

Khon Kaen
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