28 Bunafindu 17 18 atfud 1 (un9AN - HQuien 2554)

\

anuianelanazaNuMAnIIvelFuSmnideusmsmsaumadiinvioaya

NHINGAYY TN
AU 19531y
UNAALD

Y
v A s A

M33vensedl Tiagdszasa iwednbinnuienelanazaunanisvesdldusmsiiideuinis
Msauma vesdninveaya unInedeysw wiewiulSeuieuanuiiane lanazanumandsved 1gusmshil
ApuImsamsaumavesdninreaya un1Ine1deyswi ¥ lagniuimsaiuais q 8 dw 1dun uSnstu-Au
Vimsnilidens uTmMsneufioumazonIauad vImsuuziims lEiesaya uimMsAIneTnus uins
wiladed190e uimssurhnues nagmsiaiifseumisde naudaedialumsie 18un 819156 $1uu 274 au vag
an o A A dqyw 2 9 A aadq Y a sy P
Hda 3191 377 au aTesdenlFlumainusiusiudolane nunaeuniy adanldlunmsdnnzdeya ldun
1 $ 1 1 4 1 H a a o a 4
AN Arfesaz Aunde AndowuuuIaTgIu daznadetauuagiumsitelaeld test nazdnsiziaw
= 1 9 1 I T 9 ad 1
1151/597UM AR (One-way ANOVA) ¥innuazuuandinaz lgmanaseuninuuandiaiugieg AseIsveuswil
4
wamsIvonuasi 1) anwianelanazanuninn Tawesdliusnsgeusmsmsauma duinvoays vIne1de
d =< ' o ' Y Yy a a < a A A =
Ysw Tagsawlianuiawe lvegluszauilmnars doustedu dlgnimstianuianelausnissu-Auuniga
5999NABUTNMIAB UMM MNAZFIONTAUAN HazDTANMTIde01908 dauanumaniwesdldusms Taesueg
Tuszavun dausredu dleusmsinnimanduniigadonsdnusns 119811 50989AB U5 M5 HITNTe904

1]
a =

a A A =y = =3 12 9q ¥ SN a
HazUINITEN- AU 2) L‘I_]iEJ‘]JL‘V]EJ‘].Iﬂ]ﬁJW\‘]WE]iﬂL!,axﬂ’ﬂllﬂW’I‘H?JQGIJE]QrﬂGIﬂf‘]Jiﬂﬁ‘i’lilﬁ'ﬁ]‘]JiﬂWiﬁﬁﬁumﬁﬂlﬁN

& 2 =<

dninveaya umAnerdeyswt Suna RN MU esduagfidainnuiene lalumsldusmsuandia
7 s endu pimaneumnmuagensaua i liand i saginnimanasasmadiu Tiuanmeiu
Swunawszaumsing wun lausms BadwdiavelonTmsuangaiy 5 s endu imsmiiidesss usns
mifadedidaazusmssudhnues limndrdmi uagilatuiman Jausns nodiu liuandeiy wazideswunan
AguaNIN wuh emsdianuitane auiminnd i lun s aibanaaiu duanumanTanadiu liuandie

iy nazidaiinnuitane luazanumad Sannaaidiinenandn

sy : anuiane lvwesdlFusns: anuman T weddlFuims: vsmsasaums; dninvoaya
UNINGITBYITN
W50 : unINedeys - -dnineaya- -anunelovedldusms - - 3s; Hosayauazuinisves

Wosdya - - 399;

o o o ' a o @ a o
'ussansny szau 6 theuSmsasauma dninveaya unInedeysn <= wongduen@buu.ac.th



o

Bunefindu 17 18 atfudl 1 (un91AN - HQuien 2554) 29

Users’ satisfaction and expectation to information services of

Burapha University Library

Wongduen Charoen

ABSTRACT

The purposes of the research were to study the users’ satisfaction and expectation to information services of
Burapha University Library and to compared the users’ satisfactions and expectations in using the eight library services
which were circulation service, reserved book service, reference service, library use advising service, theses service,
reference book service, deposit service and reading rooms-service. The sample were 274 professors and 377 students
from every department of the University. The study was carnied by questionnaire. The data were analyzed by frequency,
percentage, mean, and standard deviation. The comparison of users’ satisfaction and expectation was done by One-way
ANOVA and Schaffer’s test.

The results of the study found that/: 1) The level of users’ satisfaction and expectation to information
services of Burapha University Library in all services categories is the middle level. When considering each subscale of
the satisfaction, circulation service is at the fitst and the second is reference service, and reference book service, where
as the expectation in all service categories ate in a high level.“-When considering each subscale of the expectation, reading
rooms service is at the first and the second is reserved book service and circulation service. 2) In comparison of users’
satisfaction and expectation classified by status, their satisfaction in/7)aspects were significantly different except
reference service was not significantly different and expectation in all services wete not significantly different. Classified
by educational level, their satisfaction in 5 aspects’ were-significantly different except reserved book service, reference
book service, reading rooms service wasinot significantly different and expectation in all services were not significantly
different. And classified by programs; their-satisfaction-in-all-services-significantly different and expectation in all

services were not significantly different.

Keywords : User satisfaction; User expectation; Burapha University Library; Information services
Subject Headings : Burapha University Library- -user satisfaction- -research; Public services [Libraries]- -

research
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