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Abstract

The objective of this research was to study of users’ satisfaction toward the the KKU e-Education Cluster’s
services in academic year 2007. The researcher constructed the online questionnaires, The target group were 10,878
students that login for internet KKU e-Education Cluster which studied in bachelor, master, and doctoral’ degree in Khon
Kaen University. The data were statistically analyzed using SPSS for Windows; the results expressed as frequency,
percentage, mean and standard deviation.

It was found that in the overall result, the users were satisfied in a high level ( P 3.86). The highest
satisfaction rates were location and utilities provided by KKU’s Computer Center ( X = 4.08). The users were
satisfied with the services in high level as following; services performed by the officers ( X =3.84), services from
e-Education Cluster’ ( £ = 3.82) and tools & equipments ( X =3.72). Most of them used e-Education Cluster’ s
services at Information Center Building, 4‘h floor(31.48%). “Their convenience time were 10.00 to 12.00 a.m. (19.62
%). The most of them preferred to use 1-2 hours (59.22 %).

The services of the KKU e-Education/Cluster,"the users 'were satisfied with the office hours and days it
operated ( Z=3.98). The services performed by the officers, the\users were satisfied with the knowledge and
skill in servicing of the officers ( E=3.91). Tools /& -equipments, most of the users satisfied with the new
technology and improvement of services quality provided by the KKU e-Education Cluster ( f:3.81). Most of
them were satisfied with cleanness of the service area ( X =4/11). Most of them suggested that, the KKU e-
Education Cluster should open 24 hours and increase-the number of PC services. They commented that the

temperature are very cold, especially Information CenterBuilding /(the 4" floor)

Keyword : Khon Kaen University; KKU e-Education-Cluster, The.Computer Center- - Research; Satisfaction - -
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