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An Analysis of Municipal Website Transparency in Thailand
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Abstract

Transparency is the key principal which encourages municipalities to disseminate their information
to the public. The researcher developed an analytical tool for examining municipality website transparency
using purposive sample of 90 municipal websites nationwide.

The study findings revealed that most municipal websites disseminated complete information to
the public in line with groups of the indicators. Only one third made their council meeting minutes whose
contents were relevant to stake-holders accessible to the public in the .pdf format which created
difficulty for the immediate application of their statistical information. Various kinds of information
disclosed from these websites might be factual information, but due to the complexity of their structure
and design of their menus, accessibility to the information on the websites was not possible. Concerned
government information technology agencies should provide municipalities in developing their websites
to make them easily accessible with user-friendly menus, including an application of images, media and
suitable programs. In addition, the government should provide hardware and software for managing big

statistical data for ease of data analysis and prompt decision-making.
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