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Abstract

This research aimed 1) to investigate the information perception of English skills via social media of
Ramkhamhaeng University students, 2) to study the utilization of social media effecting on the English skills
development of Ramkhamhaeng University students, 3) to explore the problems of information perception
of English skills from social media of Ramkhamhaeng University students, 4) to compare the information
perception, problems of information perception of English skills and the utilization of social media effecting
on the English skills of Ramkhamhaeng University students by separating into gender, age and major. Mixed
method research (quantitative and qualitative) was used in this study to collect data by using questionnaires
and interview forms. Questionnaires were employed with 400 undergraduate students of the Faculty of
Humanities, Faculty of Social Science and Faculty of Sciences for quantitative section. After that, the interview
form was used to collect data with twenty-four participants for qualitative section. Descriptive statistics was
used for quantitative section; percentage, mean, standard deviation, t-test, F-test and One-Way ANOVA
and content analysis was employed for qualitative section. The finding revealed that (1) most participants
had perception and usage of information on English skills from social media; image and video on YouTube,
followed by article reading, giving opinions and chat on Facebook. (2) YouTube was used to find the
information of English skill development; reading and listening by 328 samples whereas Facebook was
employed by 260 samples. (3) Problems of social media application was found that the explanation of
English skill usage had difficulty to understand with different description. (4) According to the comparison
of problems of information perception of English skills and the utilization of social media of English skill
development, it was found that the samples of Humanities, Social Science, and Sciences had difference at
the statistical significance level of .05 whereas there was no difference in the statistically significant regarding

participants’ gender and age.
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