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Users’ satisfactions toward the libraries of Khon Kaen University fiscal year 2011

Yuwadee Phetchara, Sanguan Pongkitwitoon, Siripom Tiwasing, Lawthong Suriya,

Butsakorn Ussahgij, Prasit Pratoomrat, Wachareewon Makhawimaln, Somtawin Petchareon

Abstract

This study was a survey siudy. The purpose of the study was io survey the users’ satisfaction toward libraries of
Khon Kaen University in fiscal year 2011. As well as the users” opinion and suggestion for KKU libraries service. The
1ool to collect data were questionnaire. The method of study was simple random sampling in amount of 500 users who
.came to libraries. The questionnaire were analyzed by using statistic of frequency, percentage and mean.

The study result found that users satisfied toward Central Library as a whole 94 40% in high level (; = 1.06).
Classified in 6 aspects descending by mean level as followings process/procedure, stafffpersonnel, library services,
library resources, location/facilities and public relation { ; =3.17,3.10, 3.09, 3.04, 3.01 and 2.98). To consider in each
question found that users’ satisfied every item in a high level (; = 3.02). The highest mean level was the collect of
service { ; =320}

The satisfaction for faculty libraries found that users” satisfied all faculty libraries as a whole 93.63% in a high
level (; = 3.10) Classified in 6 aspects were process/procedure and staff/personnel in the highest level (; = 3.30,
3.26). The other 4 aspects in high level. To consider in each question found that the collect of service and ready to service
as soon as library opened in the highest level (; =3.32).

Users’ opinion and suggestion found that process/procedure took a long time, procedure should be shorter and
easier. Finding books on shelves were difficult and the status in OPAC weren’t correct. Staff/personnel didn’t have
Ienough manpower, and staff should be more friendly. Location/facilities didn’t have enough seat and computers
capability were low. Library resources weren't varieties and not enough. For public relation should be alert for library

promotion activities via SMS and widely promotion for library activities.

Keywaords: User’ satisfactions service; Library service; Libraries; Khon Kaen University

Subject Headings: Khon Kaen Unijversity- -Libraries- -User satisfaction- -Research; Libraries and library service
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