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Study of client’s needs and satisfaction to develop
E-Saan Information Database, Academic Resources Center,

Khon Kaen University
Nayika Derdkhutod

Somphot Phimpongton

Abstract

This research aims to develop effective E-Saan Information database, Academic Resources Center, Khon Kaen
University during the research of the fiscal year 2552-2554. The database was developed by using open source software
KnowledgebasePublisher V 2.0. The study evaluated the performance of database systems in fiscal yest 2554, client’s
needs and satisfaction, opinions and suggestions of the clieni toward the database. The data were analyzed and used as
guidelines for developing and updating information about the E-Saan Informalion database, Academic Resources Center,
Khon Kaen University continues to meet the needs of the vser and increased satisfaction with the service. The research
methods: 1) System analysis.  2) To develop an E-Saan Information detabase and wep portal. 3) To evaluale the
performance of the daiabase and wep portal systems by studying the preferences and needs of the user toward the
database. 4) Continuous improvement and development of the database. Tools used in the evaluation system includes an
online questionnaire and serni-structured interviews. The sample included Khon Kaen University students, faculty
members/researchers, stafl and external partics. With experience in using the database. Selecting an accidental sample.
Quantitative data collected on a sample of 263 people with an online questionnaire. And qualitative data on a sample of
24 people with in-depth interviews. The data were analyzed by using percentage. Assessment in the first and second phase
of the project found that the user necds to update the navigation system, display elements are interesting. And the third
phase of the project found that the user needs to update the home page and websile management. Improve the presentation
of content Lo multimedia by inscrimg the description. After the third assessment all of the assessments results were used
10 improve the database system to be more efficient and effective system. The findings of assessment in the final stage of
the project indicated that the overall clicnl’s satisfaction increased by 89.85 percent and a high level of satisfaction. 89,84
percent of the informalion content, searching the data / information, 90.06 percent, and the 89.66 percent of the query

sereen design.

Keywords: Chient’ needs; Client’ satisfaction; Database; E-Saan Informatiom Database.

Subject Headings: Local wisdom- -database- research; E-Saan Informatiom- -user satisfaction- -research;
Public services [Libraries]- -research; Academic Resources Center, Khon Kaen

University- -user satisfaction- -research.
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