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Users’ satisfactions of the Libraries of Khon Kaen University

Yuwadee Phetchara, Wilawan Toeearm, Yaowaporn Santiwiwat,

Lawtheng Suriya, Charooniuck Naree, and Seerung Polthanee

ABSTRACT

This research aims to evaluate the satisfy action in using library services at Academic Resources Center. The 6
dimensions were service process. personnel, facilities, information resources, public relations and library service. The subjects
in the study 397 samples were obtained by using the Taro Yamane random sampling table. The Statistics used to analyzc the
collected data included percentage and mean ( X ¥

The results of this stady found that the level of satisfaction was the central library 5 dimensions at 81.67%. The user have
satisfaction with the services process were high at 87.56% medium for satisfactory on the personnel/worker was found at
85.97%. and facilities at 81.04%. The user have satisfaction with the least at 74.29% for type of library service.

The results of this study found that the level of satisfaction was the Faculty of library 5 dimensions at 76.22%. The user
have satisfaction with the services process were high at 86.44% medium for satisfactory on the personnel/worker was found

at 85.77% and facilities at 77.19%. The user have satisfaction with the least at 67.15% for type of library service

Keyword: Users’ satisfactions, Library service, Libraries of Khon Kaen University

Subject Headings: Khon Kaen University - -Libraries- - User satisfaction- -research; Libraries and library services- -
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