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Developing public relations media about library services via library information Kiosk
by using touch screen technology for the Academic Resources Center,

Khon Kaen University

Chalermpol Naree and Charoonluck Naree

ABSTRACT

The objective for this research is to developing public relations media for library services via Library
Information Kiosk by using touch screen technelogy for The Academic Resources Center, KhonKaen University The
multimedia prototype had been developed by applying graphic and motion picture saftware such as Photoshop,
Macromedia Authorware, and Macromedia Flash. After finished, the researchers asked for the feedbacks from the
reference and research librarians about the screen design, content, presentation, appropriateness of narration, clearness of
pictures, font explicit, and menu options. Consequently, the researchers made improvement of the prototype based on the
feedbacks provided by the librarians and completed the multimedia in the form of Package file. The Package file was later
instatled tn a computer at the library’s information point of service using touch-screen and autorun technotogies. Simple
sampling technigue was applied and the research samples consisted of 142 people who were the ARC during October to
December 2010 The study tools were the lNbrary information kiosk and a quesiionnaire. The statistics for a result analysis
were percentage (%), mean ( X ), and standard deviation (S.D.},

Research results found that an evaluation of overall 3 aspects of public relations multimedia used within the
hibrary information kiosk is of good level . The highest average aspects are the main menus, multimedia and graphics, and

understanding of content respectively.

Keyword :  Public relations media; Library services; Touch screen technology; Academic Resources Center,
Khon Kaen University

Subject Headings : Library - -Public relations- -Research; Library and library services- - Public relations- -Research

" An audio-visual officer at Leaming prometion group, the Academic Resources Center, Khon Kaen University

#34 nehale@icku.ac.th

"A specialist libranan at Sciences and Technology group, the Academic Rescurces Center, Khon Kaen University
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