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The Satisfaction Study of Using the Library of Faculty of Engineering,
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Abstract

The objective of the research is the satisfaction study of using the Library of Faculty of Engincering,
Khon Kaen University in the education year 2004 from the 355 users. There arc 18 lecturers, 19 postgraduate
students and 318 undergraduate students. The topics of the satisfaction study are the service, the personnel, the
information resource, the malerials and equipments, and the library building. The overall result of the
salisfaction study of using the Library of the Faculty of Engineering is in high level (Mean = 3.51 or 89.30 %).
The satisfaction of using library in the topics of building, personnel and service are in high level (Mean=3.68,
3.67 and 3.57 respectively). The satisfaction in the topics of materials and library equipments and information

resource are in medium level ( Mean=3.39 and 3.26 respectively).
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