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The Development of Thesaurus Business Administration

Khaneungnit Heebkaew !

Malee Kabmala

Abstract

The objectives of this research and development study were to analyze the domain and structure
of knowledge and develop a thesaurus for business administration by analyzing and synthesizing classes,
subclasses, and terms from knowledge organization system (KOS) and 107 books. The development of
thesaurus was based on Broughton (2006) concept for controlling, analyzing and grouping terms, and
creating their relationship and hierarchy, and evaluating the thesaurus.

The research findings revealed that knowledge structure comprised 4 classes:- 1) business administration
class consisting of 2 subclasses: a) general business knowledge, organization, management and b) administration;
2) economics class having 9 subclasses:— a) economics, b) economy, ¢) finance, accounting and tax,
d) trading, e) sales, f) marketing, g) production, h) business, and i) social development; 3) logistic management
knowledge comprising 2 subclasses;— a) transportation, and b)product distribution from suppliers to
consumers; and 4) related knowledge class including 4 subclasses;— a) communication and information
technology, b) politics, government and law, ¢) agriculture and labor, and d) geography. This developed
thesaurus contained 1,222 word sets:- 77 for business administration class, 786 for economics, 233 for logistic

management, and 126 for related knowledge respectively.
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