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A Study of Website Elements and Website Usability Analysis

of Government Ministry Websites in Thailand *

Kathawuth Kessara '

Sumattra Saenwa 2

Prachyanun Nilsook

Abstract

This research focused on examining ministerial website elements and their usability using web
checklist forms and questionnaires to collect data from 20 ministerial websites, 427 websites users, and
20 webmasters. The findings revealed that all ministerial websites were developed based on the
government websites. Five elements appeared on all websites. They were naming factors, basic
information about a ministration, open government data factors, public engagement factors, and required
factors.

Website users expressed their positive opinions on the usability of the ministerial websites as a
whole at the high level, rating the average value at 4.06. The three topmost elements included public
practical manuals, current information, and open government data gaining as the highest mean scores as
4.16, 4.15, and 4.13 respectively, while the least usability factor receiving as low mean score as 3.90 was

domain name which was easily recognizable.

Keywords: Website Elements; Web Usability; Government Ministry Websites; Website Analysis.
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